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Biography – Kathleen Slovic 
 
I graduated from Siena College with a major in Marketing/Management.  Shortly after 
graduating, I entered the health insurance industry as a customer service representative 
and was promoted to various positions in marketing, service, account management, audit, 
training, claims operations and even facilities.  I am a recipient of the Call Center 
Manager of the Month award from Incoming Calls Management Institute.  
 
I am married and have two daughters who attend SUNY Geneseo and SUNY Plattsburgh. 
  

 


